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Teachers’ Perception towards the use of Schoology at the Tertiary level Class 
Antonius Dimas Prasetyo Oetomo 
112013078 
ABSTRACT 
 
This study aimed at knowing what is the teachers’ perception toward the use of 
Schoology in tertiary level. This research seeks the teachers’ perception about the 
advantages and disadvantages of using Schoology in learning process. The data 
were collected through interview with 8 lecturers from English Language 
Education Program (ELEP) of UKSW. The findings illustrated the participants 
perceptions towards the advantages of Schoology, such as Schoology could help 
teachers in learning process, Schoology is environmentally and financially 
friendly for teachers, and Schoology can boost student motivation. However, 
internet problem became a big challange of using Schoology fot teachers. Thus, 
the campus should provide a fast internet connection to create effective learning 
process. 
Key Words: LMS, Schoology, technology, teachers’ perception 
 
INTRODUCTION 
 
In this present day, the students have grown up with technology. Then, incorporating 
technology into learning can provide a comfort zone for the students. Moreover, Rodi and 
Kohun (2013) mentioned that it is difficult enough for motivating students with the face-to-
face approach. They need technology to boost the students’ motivation. Hence, nowadays 
teacher integrated teaching English with some technology such as Facebook, Twitter, and 
Instagram. There is an assumption that in this generation students get closer and comfort with 
technology. Salazar (2010) confirms that students now expect to use technology in all aspects 
of their life, including education. In their study of the utilization of the Blackboard LMS, 
Little-Wiles and Naimi (2011) find that students request that the LMS contains specific 
components so that they can guide themselves and monitor their progress.  
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In this modern era, Learning Management System (LMS) has started to be applied in 
learning a language. It has become the platform of both online and face-to-face learning. 
Many universities use a Learning Management System as asupporting technology to manage 
course material and content. Moreover, Rodi and Kohun (2013) state that LMS are used to 
create efficiency while reducing costs due to using less paper to create a “greener” access to 
course material. In addition to creating classroom efficiency, Scharlert et al (2011) mentioned 
that the LMS extends outside of the classroom by using tools such as discussion boards, 
grade books, quizzes, e-mail, posting of information and announcements. LMS can ease 
English language teaching and make education process more efficient and environmentally 
friendly. 
One of the popular learning management processes gaining popularity nowadays in 
the field of online learning is Schoology. According to Farmington (2014), Schoology is a 
web-based learning environment that will give students, teachers, and parent access to class 
materials and information via the internet. Then, the parent and teachers can monitor students 
activity in English learning. Moreover, Schoology offer much than other learning 
management system. Schoology is free to access, and students can submit assignments, 
taking tests, get the material, make comments, and ask question. However, Schoology is a 
new technology in English language teaching found in 2007 so many lectures few know 
about the content of Schoology 
Most studies have been contented to establish that Schoology (LMS) can ease 
language education and make teaching process more efficient (Rodi and Kahon, 2015; 
Scharlert et al(2011); Farmington, 2014). The ELEP of Universitas Kristen Satya Wacana 
starts to use Schoology in teaching English. Schoology is a new technology, so the lectures 
may have the lack of experience to use Schoology. Hence, the present day this study is aimed 
at knowing what is the teachers’ perception toward the use of Schoology in the tertiary level. 
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This research seeks the teachers’ perception about Schoology and the advantages and 
disadvantages of using Schoology. Hence, the research question of this study as follows: 
What are the teachers’ perceptions toward the use of Schoology in the tertiary level? 
Furthermore, the result of this study could be used by a teacher as a reference to help the 
students in learning English through Schoology and contribute in the study and research area 
of technology-LMS especially enhanced language learning. 
LITERATURE REVIEW 
 
Technology in an ELT Context 
 
    As time goes by, technology has always been an important part of English language 
teaching. The education and learning process have become more and more useful and 
attractive since technology is integreted in the teaching and learning process. In the past, 
teachers only start with face to face interaction and use power point to teach, but now 
teachers also include the internet in the language learning process. According to 
Scheneiderheinze (2010) cited in Audrey (2016), he stated that  “a student’s success in this 
current world requires not only hard skill but also social skill or soft skill, critical thinking, 
team work and capable of using technologies” (p. 15) . The teacher should adopt technology 
in teaching and learning process because technology is the one factor of success for the 
students. 
 In addition, Roth (2009) states that technology could make learning process more 
interactives and personalized. In this conection, Hatten (2015) argues that “interactive 
learning actively engages the students with material. It reinvigorates the classroom for both 
students and faculty. Lectures are changed into discussion, and students and teachers become 
partner in learning process”. Second, Turkmen (2012) states that personalized learning could 
assist students to construct knowledge.  
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The Definition of Learning Management System 
 
    In this modern era, the higher education institutions start to use learning 
management system to maintain the time efficiency in teaching and learning process. 
According to Weaver (2008) said that the past decade had seen enormous growth in the use 
of learning management system. With the higher growth of technology and internet, it is a 
common thing that teachers use LMS as an assisting tool in a classroom so that teaching and 
learning process does not stop in the classroom. By using the LMS time and classroom wall 
are no more limited for the teacher and the students for having deeper learning.  
    According to Sicat (2015), LMS is a software application or web based technology 
used to plan, implement, and assess specific learning process. Moreover, LMS provides  
teachers with a way to create and deliver the material, monitor the student's participations, 
and assess the students’ performance. A learning management system may also provide the 
students with the ability to use interactive features such as threaded discussions, video 
conferencing, and discussion forums (Florian and Rouse, 2005).  
In Addition ,Ryan (2009) argues LMS is an application which has specific purposes 
such as administration tool for e-learning program as well as for documentation and tracking. 
LMS is a web-based interface application which becomes a tool for educators to log into a 
single space without having to use different services. Language management system is an 
education based on application , i.e. LMS can provide many contents that support teachers in 
learning process. 
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 The Role of Schoology in Learning Process  
 
According to Biswas (2013), Schoology is an online learning, classroom 
management, and social networking place platform that attempts to improve learning through 
better communication, collaboration, and increased access. Schoology can facilitate teacher 
in classroom management including providing material, discussion board, test, and keep the 
grade.      
Schoology.com is a free tool in education that free. It is a collaborative platform 
between teacher and students. The purpose of developing and integrating Schoology in 
school is to connect school community in the technology supported classroom for improving 
students’ learning (Biswas, 2013). There some strategy from classroom management that 
Schoology can support, such as students’ involvement in classroom activity. Then, Schoology 
can be a bridge between teacher and student that can be accessed at any time and any where.  
According to the statement above, Schoology could support teachers’ in the learning 
process. The teachers’ can share material and provide discussion board to make the students 
learn and understand deeper about the course outside the class. Moreover, the student can 
comment on discussion board and submit the assignment, so that it can promote self-
regulated activity.  
Advantages and Disadvantages of using Schoology 
 
    Schoology is free and allows teacher and teacher, teacher and student, and even 
student to student online collaborations in a user-friendly and secure environment 
(Farmington 2014). Schoology is the application that is free and online, so Schoology gives 
beneficial for a teacher because it is financially friendly. Hence, technology can create 
effective learning process because the teacher can access anytime and place. 
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    According to Sicat (2015,p. 15), he argues that “the design of technology is parallel 
to that of Facebook in which conversation happens, messages are sent, statuses are uploading, 
and information and other media are shared within a classroom network.” Schoology consist 
of two primary contexts interactive communication and academic information exchange. The 
teacher can make discussion board, collaborative group, and assignment board that allows for 
stimulating the student became active in English. The teacher gives the article, and the 
student gives a comment and sends an assignment in Schoology. Within Schoology, the 
students can access their grade. Access to the information increases communication between 
students and teacher and holds the student's accountable responsibilities (Manning et 
al.,2011). For the teacher, Schoology can save money and energy to copy the material 
because the teacher can share the material on Schoology.  
    There have been several studies about the advantages of using Schoology in the 
learning process. One of the studies conducted by Sicat (2015) in Centro Escolar, Philippines. 
This study demonstrates the using of Schoology in writing class. The participants 135 
students and divided in to two groups which are taught with the traditional group and taught 
by Schoology. The result of pre-test and the post-test of the two groups showed that 
Schoology contributed enhancement of the writing skills of the college students Sicat (2015) 
significantly. 
According to the study conducted by Cepik (2015) at Zivre University, this study is 
about instructor attitude toward the use of blended learning in English language programs. 
There are three negative responses of using Schoology in the learning process: lack of teacher 
and students training, infrastructural problem, and lack of technology background. Schoology 
is a new application that was founded in 2007; the teacher needs the training to know the 
many contents of Schoology. 
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According to the statement above, the infrastructural problem such as internet 
problem is the essential part to create the effective learning process. A better internet 
connection can ease the teacher and students to connect with Schoology.  
THE STUDY 
 
The context of the study 
 
The setting of this study took place in the Faculty of Language, literature, and Arts 
(FLA) at Universitas Kristen Satya Wacana. It is located in the small town of Salatiga, 
Central Java, Indonesia. English Language Education Program (ELEP) is a study program 
that prepares its students to be well-qualified teacher. The lecturer from ELEP were chosen as 
the research participants because most of them use LMS especially Schoology in learning 
process. The lectures used Schoology in many courses such as Academic Writing, Critical 
and Pedagogies, Academic Reading, and many more. 
Participant 
   
 The participants of the study were 8 teachers from English Language Education 
Program (ELEP) of UKSW. These participants were chosen because they use Schoology in 
learning process of English. There are some demographic info about the participants; 
Teacher  Male/Female Educational background 
A Male S1: English and Education Program 
S2: TESOL ( Teaching English for speakers of 
other Language)  
B Male S1: English and Education Program 
S2:English Language studies 
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C Female S1: English and Education Program 
S2: Master’s degree  
D Female S1 : English and Education Program 
S2: International Education Development 
language Literacy and Technology 
E Female S1: English and Education Program 
S2:Translations studies  
S3: Translations studies 
F Male S1: English and Education Program 
S2:Linguistic Studies 
G Female S1: English and Education Program 
S2:English language studies 
 
Data Collection Instrument 
 
The researcher used interview to get ideas and statement from participant. Some 15-
20 minutes interviews focusing on the question to 8 lectures who had been using Schoology 
in their class. These interviews aimed to exploring personal perceptions around the topic.  
 The 8 participants were interviewed on their perspectives and asked various questions. 
For the purpose of research problem, the open-ended questions were posed to the 
participants. 
1. What are your opinions about Schoology in learning process? 
2. What are your perceptions of the advantages of Schoology? 
3. What are your perceptions of the disadvantages of Schoology? 
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4. What do you think of teachers’ perceptions towards teaching instruction using 
Schoology? 
5. Would you recommend Schoology to your colleagues? 
Data Collection Procedures 
 
 Before the interview, the researcher arranged appointment with one of participants in 
English Language Education Program. It was used to piloting and determines whether the 
questions that the researcher prepared could be used and the data that would get reliable 
enough. To obtain data from participants, a personal interview in these participants was 
conducted. The interview was conducted around 15-20 minutes.  The interview conducted in 
their free time. The questions were given before interview in order to make them ready to 
answer the questions. While interviewing, the researcher used recording and took note to 
collect the data.  
 
Data analysis 
 
 After completing the stage of the data collection, first, the data from the interviews 
was transcribed. After that, the researcher reread again to find the similarities, differences, or 
even new information from the data collected. The researcher classified those into the 
responses according to the questions which were asked to answer the research question, then 
interpreted using descriptive written explanation (Lynch,1996). 
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FINDINGS AND DISCUSSION 
 
Schoology Could Help Teacher in Learning process 
 
          Several teachers mentioned that Schoology could help them in classroom activities. 
According to Cepik et al (2016), he states that Schoology can improve learning through better 
communication, collaboration and increased access to content in classroom .On Schoology, 
the teacher create helpful learning process such as sharing the material, assignment 
submission, counting grades and giving information about the courses. The participants of 
this study also experienced the same things. Schoology could help them work more 
efficiently. For example teacher said that: 
.....Give the grade in there so it can automatically record in Schoology. Then, in  the end of 
the semester we can check the total of the grade. So it can be easier 
(Participant B) 
 
     Most of the teacher gave a statement related using Schoology to facilitate the 
participant sharing or giving the material to the students. For example, in the interview 
section one teacher said: 
         I use this platform to give assignment and then also to post contents from my courses  
     (Participant C) 
It is also practical because you don't use paper that much. You can just share all the 
materials and the material is not only talking about electronic books. you can also download 
the recording videos and stuff like that, so it is very practical it is helpful about using 
technology especially Schoology. 
(Participant A) 
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     From this statement, Schoology can facilitate teachers in sharing or giving materials. 
In this platform, the teacher can share the materials in the form of PDF, MS Office, Audio 
recorder, and video link. From the feature of Schoology, the teacher can share or give the 
material without being limited by place and time.   
Another feature offered by using Schoology is the announcement feature. For example,  
Participant C and D said: 
 Well, I do not use schoology very completely. I can use that for give information like if I have 
some announcements and I want them to do this. 
(Participant C) 
.....then most importantly, I can post announcements when I'm going to be late or when I have 
to cancel my class. 
(Participant D) 
From this statement above, Schoology can ease the teacher to give information about the 
course. On this platform, if the teacher wants to give the information, the teacher only share it 
on Schoology “wall”, and then all of the students can get the information. 
The other facility of the using Schoology is the teacher can share and collect the 
assignment easier. For example in the interview section, teacher said: 
....and things like that using Schoology for assignment submission, giving assignment and 
then student will submit their assignments there. 
(teacher C) 
From this statement, Schoology can help the teacher to share and collect the material. On 
Schoology, the teacher can create a submission portal and the students could submit the 
assignment on this portal. 
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Schoology can facilitate the teacher and the students in learning English language 
effectively more engagement. The teacher can post the announcement and monitor the 
student assignment then the students can submit the assignment easily on Schoology. In this 
connection, Sicat (2015,p. 20) argue that “the key advantage of using Schoology probably  is 
increase the engagement between the instructor and student, Schoology engages the teacher 
to monitor the process of student in learning”.    
Schoology is Environmentally and Financially Friendly for Teachers 
 
Schoology has many benefits, one of the advantages of Schoology is environmentally 
friendly. According to Downes (2014,p. 59),he jstated that “Going from hard-copy tests/ 
quizzes to offering the same capabilities online reduces consumption of goods such as paper”. 
In this connection, Schoology provides online quiz and sharing materials online, so the 
teachers could share the material and do the test using less of paper. Moreover, Schoology is 
financially friendly for teachers because it decreases the use of paper. 
During the interview, most of the participants gave a statement related  Schoology is 
environmentally friendly. For example in the interview section the teachers said: 
You do not have to cut. Even though, I try to environmentally friendly but papers  are already. 
I am using paper that their produce. They keep producing pieces of paper, but at least I 
contribute too, even though in small babies step. I do not use a lot of paper. That’s how I 
contribute on that. 
(Participant G) 
if I have to say its environmentally friendly, wW use less paper for source. Everything is 
conducted online. 
(Participant A) 
Based on these statements, Schoology can reduce the consumption of paper. This platform is 
a small step in environmentally friendly movement. The teacher can share the material in 
Schoology without printing out and sharing the hard copies one by one in a classroom. 
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Also, another advantage of technology is financially friendly because of less of paper. 
For example in the interview section, a teacher said: 
We can use less paper, and yes, it is economically friendly. The students can download the 
material, and I only share. They can access the materials, and they don't have to print it out. 
They can access wiht laptop or cell phone. 
(Teacher C) 
According to this statement, Schoology is financially friendly because the teacher can share 
the material without paper and the student can access the material digitally. 
Schoology is environmentally and financially friendly because the teachers can share 
the material online without paper. In this connection Rodi and Kahun(2013), they state that 
they are used to create efficiency while reducing costs due to using less paper to create a 
“greener” access to course material. 
Schoology Could Boost Student Motivation 
 
Motivation is the important part in the learning process. According to Sanacore 
(2006) as cited by Granito (2012,p. 3), he states that “Motivation gets humans going. 
Motivation creates the want to achieve a goal. Teachers are always looking to see what 
motivates their students. Motivation is the key to academic success as well as promoting 
lifelong learning” (Sanacore, 2008, p. 3). Based on this statement, motivation to the students 
is important in the learning process so the teacher should pay attention and make the students 
motivated. 
During the interview the participants had opinions related  to Schoology can boost 
students motivation. For example, Teacher G argues that; 
I'm also using schoology for new students from Papua. They are from the scholarship 
program, and I'm helping them with their English, and they are so excited about technology. 
It's new for them. I was smiling because I never experienced that in my classes because my 
students are used technology, they don't think that's fancy anymore, but for you, people use 
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new users maybe get his kind of like cool maybe. I believe that it will boost the students 
motivational. 
Participant G 
In other words, by having Schoology in learning process, student motivation will be 
boosted because according to the statement above some student curious with a new 
technology that provide from the teachers’. The students are never used Schoology in 
learning process, then excited with the content of Schoology. Also, another teacher gave a 
statement about schoology can boost student motivation. For example, Participant A said: 
It's not going to be something that you were waiting for using the technology. According 
yourself or designing something in your computer and then upload it in their ,so that many 
people not only your class but many people can see it probably it makes them more excited. 
So, yes it can boost your motivation to learn at can I help you to be more independent in your 
life but I can and come it will come back to the student themself. If they really like technology 
they enjoy their technology so it will be something good. 
(Participant A) 
 According to the statement aboves Schoology can boost student motivation because 
students’ could submit the assignment and then can see it.  As a technology, Schoology can 
boost student motivation in learning process this is in line with Anderson (2000) as cited by 
Heafner (2004) who stated, “Technology offers many benefits to enhance education. Most 
importantly technology integration has the potential to increase student motivation (p. 47)” 
The  Challenge of Using Schoology 
 
 Despite the advantages discussed above, there is a negative perception about 
Schoology. During the data collection, the most of teacher have a problem with internal and 
external factor. The participants argue that test conducted in Schoology is not valid. For 
Example Teacher A states that: 
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 if I asked you to do the test at home. You probably can do the test with your friends or you 
can do it with the book open. So the grade that I got from the test that I conduct online usually 
is not 100% valid 
(Participant F) 
Based on this statement above, Schoology could provide online test. However, the test that 
conducted online is not valid because the students’ could cheating. Also, many of participant 
has a same problem about the connection in campus. Internet problem is considered as an 
exgjternal factor of Schoology. For example Participant A argues that, 
To be specific you cannot really depend on the internet like 24 hours. For example this 
morning I came early this morning to do this office hoping that I can connect to the internet to 
distribute stuff to my students but I had to wait until around 11:30 for the internet to work 
properly before I used my phone and sometimes the phone can you cannot depend on your 
phone 100%. So to be spesific if we talk about internet in salatiga is not that strong it can be 
disadvantages also for schoology users..... 
(Participant A) 
Another participant has a same statement about the disadvantages of Schoology. An 
Example was from participant F, 
......for teacher internet problem for example today i will upload material and the internet in 
this building have problem, Yes this is about the disadvantages. 
(Participant F) 
According the statement above the major problem of Schoology is depends on internet 
problem. To access Schoology normal data connection is needed.in this connection, Tollerico 
(2013) argues that,” while they are working to find technologies to support learning , student 
faced certain difficulties, namely internet connectivity” (p.15). Based on the participant 
experience, the faculty has a problem in internet. Thus, the Faculty should provide faster 
internet connection to create effectively in learning process.  
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CONCLUSION 
This study aimed at knowing the teachers’ perception toward the use of Schoology in 
tertiary level. This research seeks the teachers’ perception about the advantages and 
disadvantages of using Schoology in learning process. The data were collected through 
interview with 8 lecturers from English Language Education Program (ELEP) of UKSW. 
Based on the result data in findings and discussions before, it could be seen that 
Schoology can improve and support in learning process. Many participants argue that 
Schoology can boost student motivation and facilitate in classroom activity such as in giving 
announcement, counting grade and sharing material. In this platform, the teacher can share 
the equipment in the form of PDF, MS Office, Audio recorder, and video link Moreover, the 
participant believed that Schoology is environmentally and financially friendly for teachers’. 
The teacher can share the material online so they can use lesspaper for handout to the 
students. However, it was not really significant, but the researcher found that internet 
connection causes a problem to enter Schoology in campus. According this statement, the 
teacher need fast internet connection to create an effective learning process. For the 
suggestion, the teacher should learn more about the content of Schoology because many 
teacher only used Schoology for sharing material and gave information. The teacher should 
use Schoology maximally to create efficienlly in learning process. 
There are two limitations on this research; it was conducted over a small period of 
time and a small number of participants. Hence, this study is a contextual study. Therefore, it 
cannot be generalized. Moreover, for the suggestion in further research should conduct in 
various settings. This research should be conducted about student perceptions and 
observation in long period of time and big number of participants, so that the data will be 
richer and complete.  
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